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 Important: This form must be completed and returned to  PO Box 4195 Elanora QLD 4221 or emailed to info@duracore.com.au 

Warranty will NOT be awarded until this form is completed and submitted within 7 days of application.

Project Name: Contractor:  

Method of application : Date:

Area I.D: Pour I.D:

Date of Placement : Water absorption Test :   Yes □   No □  
(Time in seconds)

1. Does the concrete comply with  AS3600:2009  Yes □    No □

2. Concrete Surface: Burnished □      Broomed  □     Steel Trowelled □     Rain Affected  □

3. Does the application of Flooring, Coating or treatment comply with the relevent standard?     Yes □   No □

4. Was the application of Moisture Proof in accordance with the published data sheet?   Yes □    No□

5. Area measurements & Moisture Proof purchased Square Metres:

(Records are in Sq meters and Amount of product in litres) Litres:

6. Record Batch number from pail

7. Store where purchased

8. QA documents collected and included  Yes □    No □

9. Describe Conditions:  (e.g Temperature, excessive cracking, chalky slab,penetration time etc)

Include a marked up plan of the area/s applied or on the back of this sheet sketch a plan and mark areas. Show on sketch 

penetrations, cold joins,  construction joints, any cracks etc. 

Name of Project Owner:

Date:

(Applicator) Issued

Date:

(Builder) Issued

Name: Name:

Signed: Signed:

Email: Email:

Phone: Phone:
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MOISTURE PROOF WARRANTY

MOISTURE PROOF 

LIMITED WARRANTY 

Please Read Carefully 

This is a Limited Warranty. It covers the structure described on page 1 for which 
Moisture Proof has been purchased. The Warrantor is DuraCore Pty Ltd. 

A. This letter is to act as a warranty and confirm that we guarantee that our products will equal 
or exceed the product performance outlined and described in our latest technical 
literature.The duration of this warranty is fifteen years from date of installation. Please note 
that warranties are not available on concrete older than 15 years.

B. The Warrantor warrants to the buyer that the products sold hereunder are free from defects in 
material and workmanship under normal use and service in the hands of the original 
purchaser. No other guarantees or warranties, express or implied, are made by DuraCore P/L    
or its representatives and its liabilities shall be limited to those herein specified. This warranty 
does not apply to damage resulting from structural, cracking, concrete faults of joint area’s 
requiring caulking or sealants. Further more; we cannot be responsible for the quality of the 
concrete, the workmanship of the finished concrete nor the misapplication of the Moisture 
Proof material. The preparation and application procedures are carried out as specified in our 
latest preparation and installation bulletins. 

UNLESS THE SAID APPLICATION OF THIS PRODUCT IS IN ACCORDANCE WITH 
THE COMPANY’S INSTRUCTION, THE SAID PRODUCTS ARE SOLD “AS IS” AND 
WITHOUT ANY WARRANTY WHATSOEVER. 

DURACORE PTY LTD 
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